
RETURN NOTE 
Dear Customer, 

Thank you for your order and we hope you are satisfied with the item(s) you have received. If you are not entirely 
satisfied with your purchase you can simply return the item(s) back to us within 30 days of receiving your original 
order. 

Please fill in the details below to help us identify which item(s) you wish to return: 

YOUR NAME: 
ORDER 

NUMBER: 

Article Number Article Name Quantity Return Reason 

REASON FOR YOUR RETURN:  

01 - Wrong Size 04 - Poor Quality 

02 - Wrong Colour 05 - Additional Size/Colour Option 

03 - Not as Advertised/Expected 06 - Other 

Unfortunately, exchanging products is not possible. Please visit our site to order your desired item. 

INSTRUCTIONS FOR RETURNING THE ITEM(S): 

1. Please return all items to us in the original packaging including the product label
a. This is not applicable for return of faulty item(s)

2. Please fill in this Return Note document in full and place this in the package with the item(s) you want to 
return

3. Post your return package via recorded Delivery, Registered Post or your local equivalent to:
stichd logistics bv
De Posthoornstraat 16
NL-5048 AS Tilburg
Netherlands

After receiving your package, we will process the returned item(s) and provide you with a refund. This can take up to 
10 working days from date of receipt of the item(s). 

If you need more information regarding your return, you will be able to find this on our site through the Returns & 
Refunds link, alternatively please do not hesitate to contact our customer service team who will help you with your 
enquiry.  

Phone number: +44 203 430 6665 
Opening hours: Monday - Friday 10:00 - 18:30 CET. 




